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I M P L I C A T I O N S  O F  A D O P T I O N  O F  I N F O R M A T I O N  T E C H N O L O G Y  O N  
P U B L I C  A D M I N I S T R A T I O N  I N  L A G O S  S T A T E  P A R A S T A T A L S :  A  C A S E  S T U D Y  
O F  L A G O S  S T A T E  S I G N A G E  A N D  A D V E R T I S E M E N T  A G E N C Y  
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A b s t r a c t :  
T h i s  s t u d y  h a s  b e e n  a b l e  t o  c a r r y  o u t  a  r e s e a r c h  w o r k  o n  t h e  i m p l i c a t i o n s  o f  a d o p t i o n  
o f  I n f o r m a t i o n  T e c h n o l o g y  o n  P u b l i c  A d m i n i s t r a t i o n  i n  L a g o s  S t a t e  P a r a s t a t a l s  
u s i n g  L a g o s  S t a t e  S i g n a g e  a n d  A d v e r t i s e m e n t  A g e n c y  ( L A S S A )  a s  c a s e  s t u d y .  T o  
a c h i e v e  t h e  a i m  o f  t h e  s t u d y ,  t h e  f o l l o w i n g  o b j e c t i v e s  w e r e  c r a f t e d :  t o  f i n d  o u t  t h e  
r o l e  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  P u b l i c  A d m i n i s t r a t i o n  g l o b a l l y ,  t o  f i n d  o u t  i f  
i n f o r m a t i o n  t e c h n o l o g ) f i s  u s e d  i n  P u b l i c  A d m i n i s t r a t i o n  b y  L a g o s  S t a t e  p a r a s t a t a l s ,  
t o  f i n d  o u t  t h e  a s p e c t  o f  i n f o r m a t i o n  t e c h n o l o g y  t h a t  i s  a p p l i e d  i n  t h e  p r o c e s s  o f  
P u b l i c  A d m i n i s t r a t i o n  i n  L a g o s  S t a t e  p a r a s t a t a l s  a n d  t o  f i n d  o u t  t h e  b e n e f i t s  o f  
a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  P u b l i c  A d m i n i s t r a t i o n  p r o c e s s  i n  L a g o s  
S t a t e  p a r a s t a t a l s .  Q u a n t i t a t i v e  a n d  q u a l i t a t i v e  r e s e a r c h  m e t h o d s  w e r e  a p p l i e d  
d u r i n g  t h e  c o u r s e  o f  t h e  s t u d y  a n d  a  q u e s t i o n n a i r e  s u r v e y  u s i n g  c o n v e n i e n c e  
s a m p l i n g  m e t h o d  w a s  u s e d .  I t  w a s  f o u n d  o u t  t h a t  i n f o r m a t i o n  t e c h n o l o g y  i s  e s s e n t i a l  
i n  P u b l i c  A d m i n i s t r a t i o n  p r o c e s s  i n  L a g o s  S t a t e  p a r a s t a l s ,  a p p l i c a t i o n  o f  
i n f o r m a t i o n  t e c h n o l o g y  a f f e c t s  t h e  p r o c e s s  o f  P u b l i c  A d m i n i s t r a t i o n  i n  L a g o s  S t a t e  
p a r a s t a t a l  p o s i t i v e l y ,  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  p r o c e s s  o f  p u b l i c  
a d m i n i s t r a t i o n  i s  a  g l o b a l  p h e n o m e n o n ,  n o n - a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  
i n  g o v e r n m e n t  p r o c e s s e s  h i n d e r s  a c c o u n t a b i l i t y  a n d  p e r f o r m a n c e  i n  p u b l i c  
a d m i n i s t r a t i o n ,  a l l  p u b l i c  s e r v a n t s  m u s t  b e  i n f o r m a t i o n  t e c h n o l o g y  c o m p l i a n t ,  
i n t e r n e t  s e r v i c e s  i s  n o t  a l w a y s  a v a i l a b l e  f o r  p u b l i c  s e r v a n t s  t o  u s e  w i t h i n  L a g o s  
S t a t e  p a r a s t a l s ,  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  a f f e c t s  i n d i v i d u a l  
p e r f o r m a n c e  w i t h i n  t h e  p u b l i c  s e r v i c e ,  i n f o r m a t i o n  t e c h n o l o g y  s y s t e m s  i n s t a l l e d  i n  
c i v i l  s e r v i c e  a r e  m o s t  t i m e s  c a m 0 1 4 l a g e ,  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i s  a  
c a r e e r  b o o s t e r  f o r  c i v i l  s e r v a n t s .  I t  w a s  r e c o m m e n d e d  t h a t  G o v e r n m e n t  s h o u l d  
e m b a r k  o n  n a t i o n w i d e  t r a i n i n g  o n  i n f o r m a t i o n  t e c h n o l o g y  o f  a l l  c i v i l  s e r v a n t s  a t  
l o c a l ,  s t a t e  a n d  n a t i o n a l  l e v e l s .  G o v e r n m e n t  m u s t  i n v e s t  p r a c t i c a l l y  i n  i l ? f o r m a t i o n  
t e c h n o l o g y  i n i t i a t i v e s  i n  o r d e r  t o  i n c r e a s e  p e 1 j o r m a n c e  i n  g o v e r n a n c e  
K e y  w o r d s :  P u b l i c  A d m i n i s t r a t i o n ,  i n f o r m a t i o n  t e c h n o l o g y ,  c o m p u t e r ,  p u b l i c  
o r g a n i z a t i o n / p a r a s t a t a l  
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Introduction: 
Application oflnformation Communication Technology (ICT) in recent timc!s has transformed 
the process of public administration by governments all over the world and this is geared to 
improve over the coming years {Caudle, 1990). The author also stressed that the adoption of 
information technology platforms in government processes makes the process of public 
administration to be less bureaucratic, effective and efficient in decision making and result 
oriented in outlook. 
With the return to democratic system ofgovernment in Nigeria in 1999, the Federal 
Government ofNigeria according to Makinde (2003) came up with a policy ofreengineering 
the Nigerian public servic-e at the Federal, State and Local Government levels using 
information technology platforms. According to Makinde, with the application of information 
technology, the Nigerian civil service would become 'a competent, professional, development 
oriented, public spirited and customer friendly public service capable of responding effectively 
and speedily to the need ofthe society'. Invariably, application of information technology in the 
business of government is critical to the effective operation and service delivery to the citizenry. 
In a bid to serve the citizenry better; State Governments in Nigeria have in recent times 
established public enterprises/parastatals with corporate organization status though under the 
control of a State Ministry. Lagos State has been at the forefront of this initiative and through the 
various parastatal of government, it has achieved tremendous success within the past 12years of 
return to the democratic system of government in Nigeria. 
Given the foregoing, the following issue prompts this study at this time. 
1. Absence of application of information technology in public administration in government 
parastatals in Nigeria, especially Lagos State. 
2. Current innovations in information technology in recent times that affects operations of 
government positively which the government has been ignorant of. 
3. Need of government to apply information technology in the process of governance. 
Aim and Objectives of the Study: 
The aim of this study is to examine the implications of Infonnation Technology on Public 
Administration in Lagos State Parastatals using Lagos State Signage and Advertisement 
Agency (LAS SA) as case study. In order to give focus to the study, the following objectives will 
be considered: 
1. To find out the role of information technology in Public Administration in Lagos State 
parastatals with respect to Lagos State Signage and Advertisement Agency (LAS SA) 
11. To find out if information technology is used in Public Administration by Lagos State 
parastatals 
111. To find out the benefits of application of information technology in Pub! ic Administration 
process in Lagos State parastatals 
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R e v i e w  o f  R e l a t e d  L i t e r a t u r e :  
I n  r e c e n t  t i m e s ,  t e l e c o m m u n i c a t i o n  a n d  d i f f e r e n t  a s p e c t s  o f  i n f o r m a f o n  c o m m u n i c a t i o n  
t e c h n o l o g y  h a s  d y n a m i c  i m p a c t  o n  t h e  e f f e c t i v e n e s s  a n d  e f f i c i e n c y  o f  g o v e r n m e n t s .  T h e  
a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  m o d e l s  a l l o w s  f o r  s m o o t h  o p e r a t i o n  o f  t h e  v a r i o u s  
d e p a r t m e n t s  a n d  o p e r a t i o n s  w i t h i n  t h e  c i v i l  s e r v i c e .  
B u r e a u c r a t i c  b o t t l e n e c k s  w i t n e s s e d  w i t h i n  g o v e r n m e n t  a r e  r e d u c e d  t o  t h e  m i n i m u m  
t h r o u g h  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  b y  p u b l i c  s e r v a n t s .  T h e  u s e  o f  c o m p u t e r s  a n d  
i n t e r n e t  a c c e s s  m a k e s  i t  e a s y  f o r  p u b l i c  s e r v a n t s  t o  m a k e  f a s t  a n d  r e s u l t  o r i e n t e d  d e c i s i o n s  t h a t  
w i l l  a f f e c t  t h e  c i t i z e n r y  p o s i t i v e l y .  T h e  e x i s t e n c e  o f  a  r o b u s t  g o v e r n m e n t  w e b s i t e  a l s o  g i v e s  
c i t i z e n s  o p p o r t u n i t y  t o  a c c e s s  i n f o r m a t i o n  o n  t h e  w o r k i n g s  o f  t h e  g o v e r n m e n t ,  t h e  p o l i c i e s  a n d  
p r o g r a m s  o f  t h e  g o v e r n m e n t  t o  t h e  c o m m u n i t y .  T h e  i n t e r n e t  p l a t f o r m  a l s o  g i v e s  c i t i z e n s  
o p p o r t u n i t y  t o  p a r t a k e  i n  g o v e r n m e n t  a n d  i n  t h e  p r o c e s s  o f  d e c i s i o n  m a k i n g .  
I n  N i g e r i a  t o d a y ,  s t a t e  g o v e r n m e n t s  a n d  t h e i r  v a r i o u s  m i n i s t r i e s  a n d  p a r a s t a t a l s  
c o m m u n i c a t e  w i t h  t h e i r  c o m m u n i t y  t h r o u g h  t h e  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  
p l a t f o r m s  s u c h  a s  t h e  i n t e r n e t  v i a  t h e  u s e  t h e  i n t e r n e t ,  s e n d i n g  a n d  r e c e i v i n g  m a i l s  t h r o u g h  t h e  
e m a i l  a n d  f e e d b a c k  m e c h a n i s m s  a n d  t e l e c o m m u n i c a t i o n  t h r o u g h  S h o r t  M e s s a g e  S y s t e m  
( S M S )  a n d  v o i c e  c a l l s ,  e t c .  I n v a r i a b l y ,  t h e  c i t i z e n r y  h a v e  a n  i n s i g h t  i n t o  t h e  o p e r a t i o n s  o f  
g o v e r n m e n t  a n d  k e y  d e c i s i o n s  m a d e  t h r o u g h  t h e  a f o r e m e n t i o n e d  p l a t f o r m s  w i t h o u t  n e c e s s a r i l y  
v i s i t i n g  g o v e r n m e n t  m i n i s t r i e s  a n d  p a r a s t a t a l s .  I n  L a g o s  S t a t e  f o r  e x a m p l e ,  c i t i z e n s  c a n  v i e w ,  
d o w n l o a d  a n d  r e a d  a l l  r e c e n t  l a w s ,  p o l i c i e s  a n d  d e c i s i o n  o f  g o v e r n m e n t  w i t h i n  a l l  s p h e r e s  o f  
a c t i v i t i e s  w i t h i n  t h e  s t a t e  f r o m  t h e  s t a t e ' s  w e b s i t e  o r  w e b s i t e s  o f  m i n i s t r i e s  a n d  p a r a s t a t a l s .  
A p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  g a d g e t s  a n d  p l a t f o r m s  i s  v i s i b l e  i n  a l l  d e p a r t m e n t s  
w i t h i n  t h e  L a g o s  S t a t e  C i v i l  S e r v i c e  u n d e r  t h e  s u p e r v i s i o n  o f  t h e  M i n i s t r y  o f  I n f o r m a t i o n  
C o m m u n i c a t i o n  T e c h n o l o g y .  S a m e  i s  t h e  c a s e  a t  d i f f e r e n t  l o c a t i o n s  w i t h i n  L a g o s  M e t r o p o l i s ,  
a s  I n f o r m a t i o n  C o m m u n i c a t i o n  T e c h n o l o g y  C e n t r e s  a r e  b e i n g  c r e a t e d  t o  c a t e r  f o r  t h e  
i n f o r m a t i o n  a n d  c o m m u n i c a t i o n  t e c h n o l o g y  n e e d s  o f  t h e  p e o p l e  l i v i n g  i n  t h e  s t a t e .  
H a m m e r  ( 1 9 9 3 )  s t r e s s e d  t h a t  i n f o r m a t i o n  t e c h n o l o g y  i s  c r i t i c a l  t o  d e c i s i o n  m a k i n g  i n  
g o v e r n m e n t  b e c a u s e  i t  a i d s  a n d  s i m p l i f i e s  t h e  s m o o t h  p r o c e s s  o f  m a k i n g  d e c i s i o n  a n d  a l s o  
c o m m u n i c a t e  s a m e  t o  t h e  v a r i o u s  i n t e r e s t  g r o u p s  w i t h  t h e  g o v e r n m e n t  a r e n a  a n d  t h e  s o c i e t y  a t  
l a r g e .  T h e  a u t h o r s  a l s o  f o u n d  o u t  t h a t  t h e  i m p a c t  o f  c o m p u t e r s  o n  d e c i s i o n  m a k i n g  w a s  m o r e  
i m p r e s s i v e  a t  t h e  o p e r a t i o n a l  l e v e l  t h a n  a t  t h e  m a n a g e m e n t  a n d  p l a n n i n g  l e v e l s .  T h e y  
c o n c l u d e d  t h a t  t h e  g o v e r n m e n t  u s e  i n f o r m a t i o n  t e c h n o l o g y  t h r o u g h  a p p l i c a t i o n  o f  c o m p u t e r s  
t o  g e n e r a t e  d i f f e r e n t  t y p e s  o f  i n f o r m a t i o n  f o r  t h e  r u n n i n g  o f  d a y  t o  d a y  a c t i v i t i e s  o f  g o v e r n m e n t  
a s  w e l l  a s  c r a f t i n g  p o l i c i e s  a n d  c o u r s e s  o f  a c t i o n  t h a t  w i l l  b e  o f  i m m e n s e  b e n e f i t  t o  t h e  c i t i z e n r y .  
A c c o r d i n g  t o  t h e  a u t h o r s ,  i n f o r m a t i o n  t e c h n o l o g y  i n  g o v e r n m e n t  s e t s  t h e  s t a g e  f o r  d e c i s i o n  
m a k i n g  a n d  c o m m u n i c a t i o n  o f  t h e  s a m e  t 0  r e l e v a n t  p a r t i e s  a n d  i n t e r e s t  g r o u p  i n  g o v e r n m e n t  
a n d  i n  t h e  s o c i e t y .  
A c c o r d i n g  t o  C a u d l e  ( 1 9 9 0 )  " s t r a t e g i e s  f o r  f a c i l i t a t i n g  i n f o r m a t i o n  t e c h n o l o g i e s  i n  t h e  
p u b l i c  s e c t o r  i s  s a d d l e d  w i t h  m i d d l e  m a n a g e m e n t  o f f i c i a l s ,  r a t h e r  t h a n  t o p  m a n a g e m e n t  
o f f i c i a l s  w h o  m o s t  t i m e s  a r e  p o l i t i c a l  a p p o i n t e e s  o f  t h e  p e o p l e " .  T h e  a u t h o r  s t r e s s e d  t h a t  m i d d l e  
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level managers are the ones that understand the challenges of the organization and are also 
saddled with the responsibility of effective and efficient operation of the organization. Same 
also goes to public organizations especially . as it relates to driving the application of 
information technology for smooth operation of the organization and satisfactions of the needs 
of the society. 
Kraemer and King ( 1986) carried out a research on computing and public organization. 
The authors found out that the use of computers in government to tackle issues in the area of 
decision making is growing in the public organizations that were surveyed but limited in some 
areas that involves more complex decision making needs of the government. In a similar work 
carried out by same authors in 1993, on the issues of application of information technology by 
public organizations and decision making; the authors found out that 'decision making support 
models do not provide the answers to complex decision making issues, but the system processes 
used by the model can aid the process of decision making by clarifying and simplifying the 
decision making issues, thereby making decision makers to make compromises where need be'. 
The authors stressed that with application of information technology through the use of 
computers will assist the government in determining tax rate, administer such and make 
decision on how the revenue generated can be applied to benefit the society. Furthermore, 
application of project management and investment software can be used by government to 
appraise different investment options that state's funds can be channeled into for provision of 
social amenities and welfare of the people. 
Kenneth ( 1990) opined that understanding of the fit in of information technology within 
government's bureaucratic system, the better for government officials to be innovative and 
creative in decision making process and rendering effective and efficient services to the people. 
The author argued that understanding and application of information technology models will 
make government departments functional and operate like a department within a corporate 
organization. The author also found out that application of information technology in the 
business of governance will make government parastatals and ministries to be more 
accountable to the people because the society has the privilege to different information of the 
operations and decisions of such ministries or parastatals. The author concluded that 
innovation brought about by the application of information technology to the business of 
governance which facilitates innovation, will lead to trust in the government by the society and 
generation of more revenue in the short and long run. Such is the case of Governor Fashola 
Administration in Lagos State, revenue from taxes, foreign and local donors and other forms of 
internally generated funds has been on the increase since 2007 and can be traceable to 
transparency in governance aided by application of information technology platforms. 
Study Area: 
The Lagos State Signage andAdvertisementAgency (LASSA) came into operation through the 
Lagos State Structures for Signage and Advertisement Agency Law 2006. On establishment, 
the organization was saddled with the responsibility of 'regulating and controlling outdoor 
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a d v e r t i s i n g  a n d  s i g n a g e  d i s p l a y s  a s  w e l l  a s  p r o m o t e  c i v i c  b e a u t i f i c a t i o n  t h r o u g h  " S t r e e t s c a p e  
O p t i m i z a t i o n  P r o c e s s  a n d  S y s t e m "  ( S O P S )  f o r  a l l  f a c e t s  o f  t h e  L a g o s  s t r e e t ; c a p e '  ( L a g o s  S t a t e  
S t r u c t u r e s  f o r  S i g n a g e  a n d  A d v e r t i s e m e n t  A g e n c y  L a w ,  2 0 0 6 ) .  
A s i d e  t h e  i s s u a n c e  a n d  r e g u l a t i o n  o f  s i g n a g e  a n d  a d v e r t i s i n g  p e r m i t s  t o  o r g a n i z a t i o n s  
w i t h i n  t h e  L a g o s  m e t r o p o l i s ,  L A S S A  c u r r e n t l y  e m b a r k s  o n  s t r e e t  l i g h t i n g ,  h o u s e  n u m b e r i n g  
a n d  s t r e e t  d i r e c t i o n a l  s i g n  p r o j e c t s  a c r o s s  L a g o s  S t a t e .  
L A S S A  t h o u g h  a  g o v e r n m e n t  p a r a s t a t a l ,  o p e r a t e s  a  r o b u s t  o r g a n i z a t i o n  s t r u c t u r e  a s  
f o u n d  i n  c o r p o r a t e  o r g a n i z a t i o n s .  I t  o p e r a t e s  f r o m  i t s  h e a d q u a r t e r s  i n  I k e j a ,  L a g o s  a n d  s e r v e s  
t h e  L a g o s  c i t i z e n r y  t h r o u g h  1 0  b r a n c h  o f f i c e s  w i t h i n  s t r a t e g i c  l o c a t i o n s  i n  t h e  s t a t e  
M e t h o d o l o g y :  
Q u a n t i t a t i v e  a n d  q u a l i t a t i v e  r e s e a r c h  m e t h o d s  w e r e  a d o p t e d  d u r i n g  t h e  c o u r s e  o f  t h e  s t u d y .  
Q u a n t i t a t i v e  m e t h o d  w a s  u s e d  t o  e l i c i t  e m p i r i c a l  d a t a  f r o m  r e s p o n d e n t s  o f  t h e  s t u d y  t h r o u g h  t h e  
a d o p t i o n  o f  q u e s t i o n n a i r e  s u r v e y .  Q u a l i t a t i v e  m e t h o d  w a s  u s e d  t o  c o m p l i m e n t  t h e  f i n d i n g s  o f  
t h e  q u e s t i o n n a i r e  s u r v e y  t h r o u g h  t h e  u s e  o f  i n f e r e n c e ,  d e d u c t i v e  a n d  i n d u c t i v e  m e t h o d s  t o  
a r r i v e  a t  v a l i d  c o n c l u s i o n  o n  t h e  i s s u e s  s u r r o u n d i n g  t h e  s u b j e c t  m a t t e r  o f  t h e  s t u d y .  
P r i m a r y  a n d  s e c o n d a r y  s o u r c e s  o f  d a t a  w e r e  u s e d  a s  s o u r c e s  o f  d a t a  d u r i n g  t h e  c o u r s e  o f  
t h e  s t u d y .  P r i m a r y  d a t a  w a s  o b t a i n e d  t h r o u g h  p e r s o n a l  o b s e r v a t i o n  a n d  u s a g e  o f  s u r v e y  
q u e s t i o n n a i r e .  S e c o n d a r y  d a t a  w a s  s o u r c e s  t h r o u g h  a c a d e m i c  j o u r n a l s ,  p u b l i c a t i o n s  a n d  o t h e r  
r e l e v a n t  m a t e r i a l s  r e l a t e d  t o  t h e  s u b j e c t  m a t t e r  o f  t h e  s t u d y .  
S a m p l i n g  m e t h o d  a d o p t e d  d u r i n g  t h e  c o u r s e  o f  q u e s t i o n n a i r e  s u r v e y  w a s  c o n v e n i e n c e  
s a m p l i n g .  T h i s  m e t h o d  w a s  a d o p t e d  i n  s u c h  a  w a y  t h a t  o n l y  p a r t i c i p a n t s / r e s p o n d e n t s  o f  t h e  
s t u d y  t h a t  w e r e  a v a i l a b l e  a t  t h e  t i m e  o f  q u e s t i o n n a i r e  s u r v e y  a t  t h e  o f f i c e  o f  t h e  c a s e  s t u d y  w e r e  
a d m i n i s t e r e d  q u e s t i o n n a i r e s .  
T h e  s a m p l e  f r a m e  o f  t h e  s t u d y  w a s  1 0 0  s t a f f  a n d  m a n a g e m e n t  o f  L a g o s  S t a t e  S i g n a g e  a n d  
A d v e r t i s e m e n t  A g e n c y  f r o m  t h e  h e a d q u a r t e r s  a n d  b r a n c h  o f f i c e s  o f  t h e  o r g a n i z a t i o n .  
D a t a  a n a l y s i s  w a s  c a r r i e d  o u t  t h r o u g h  t h e  u s e  o f  q u a n t i t a t i v e  a n d  d e s c r i p t i v e  s t a t i s t i c s ,  
w h i c h  i n c l u d e s  t h e  u s e  o f  s i m p l e  p e r c e n t a g e  t o  a n a l y z e  t h e  d a t a  I  r e s p o n s e s  c o l l e c t e d  t h r o u g h  
t h e  q u e s t i o n n a i r e .  C o n s t r u c t i v e  c o n c l u s i o n s  o f  e a c h  m a t t e r  t e s t e d  a r e  m a d e  t h r o u g h  i n f e r e n t i a l  
s t a t i s t i c s .  
F i n d i n g s  a n d  D i s c u s s i o n :  
T h i s  s e c t i o n  g i v e s  a n  i n  d e p t h  a n a l y s i s  o f  t h e  f i n d i n g s  o f  t h e  a u t h o r  d u r i n g  t h e  q u e s t i o n n a i r e  
s u r v e y  o f  t h e  s t u d y .  T h e  a u t h o r  a d m i n i s t e r e d  1 0 0  q u e s t i o n n a i r e s  b u t  c o u l d  o n l y  r e t r i e v e  9 4  b a c k  
f o r  t h e  p u r p o s e  o f  a n a l y s i s .  T h i s  s i t u a t i o n  w a s  d u e  t o  c i r c u m s t a n c e  s  b e y o n d  t h e  a u t h o r ' s  
c o n t r o l .  
























T bl 1 S a e ex o fR espon d t en s: 
Reponses Frequency Percentare (%) 
Male 56 60 
Female 38 40 
Total 94 100 
Source: Field Survey by Author (20 13). 
Table 1 show the sex distribution of respondents that participated in the field survey. 60% of the 
respondents are male, while 40% are female. Invariably, more men participated in the field 
survey. 
T bl 2 I I ~ f t h l d P br Ad · · t r a e . ssues on n orma wn ec no ogy an u IC mms ra IOn: . 
Assertions raised by the author on Informatio No SA/A u D/SD Total 
Technology and public administration in % 
Lagos, where N=94 
Information Technology is essential in No 94 0 0 94 
Public Administration process in Lagos % 100% 0% 0% 100% 
Parastatals 
Application of Information Technology No 85 9 0 94 
affects the process of Public Administration % 90% 10% 0% 100% 
in Lagos Parastals positively 
Application of Information Technology in No 94 0 0 94 
process of public administration is a global % 100% 0% 0% 100% 
phenomenon 
Non-application of Information Technology No 47 28 19 94 
in government processes hinders % 50% 30% 20% 100% 
accountability and performance in public 
administration 
Information Technology is new in Nigeria No 66 0 28 94 
public administration % 70% 0% 30% 100% 
All public servants must be information No 94 0 0 94 
technology compliant % 100% 0% 0% 100% 
Source: Field Survey by Author (20 13). 
Table 2 shows respondents' opinion to sundry issues on information technology as it 
affects public administration in Lagos State parastals. A close observation of the table reveals 
that all respondents agree that infonnation technology is essential in the Nigeria public 
administration processes. In the same vein, 90% of the respondents opine that application of 
information technology has positive impact on the processes of public administration in 
Nigeria, though 10% of the respondents are of the opinion that usage of information technology 
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a f f e c t s  L a g o s  p a r a s t a t a l s  n e g a t i v e l y .  A l l  r e s p o n d e n t s  a g r e e d  w i t h  t h e  f a c t  t h a t  a p p l i c a t i o n  o f  
i n f o r m a t i o n  t e c h n o l o g y  i n  p u b l i c  a d m i n i s t r a t i o n  p r o c e s s e s  i s  a  g l o b a l  p l J e n o m e n o n .  O n  t h e  
i s s u e  o f  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  a n d  a c c o u n t a b i l i t y  w i t h i n  p a r a s t a t a l s ,  5 0 %  o f  
t h e  r e s p o n d e n t s  a g r e e  t h a t  n o n - a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  g o v e r n m e n t  p r o c e s s e s  
h i n d e r s  a c c o u n t a b i l i t y  a n d  p e r f o r m a n c e  i n  p u b l i c  a d m i n i s t r a t i o n ,  w h i l e  2 0 %  h a v e  c o n t r a r y  
o p i n i o n  o n  t h e  i s s u e s  a n d  3 0 %  w i l l  r e f u s e  t o  c o m m e n t  o n  t h e  i s s u e .  T h o u g h  7 0 %  o f  t h e  
r e s p o n d e n t s  a g r e e  t h a t  I n f o r m a t i o n  T e c h n o l o g y  i s  n e w  i n  t h e  N i g e r i a n  p u b l i c  a d m i n i s t r a t i o n ,  
3 0 %  d i s a g r e e  m a i n t a i n i n g  t h a t  t h e  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  h a s  b e e n  l o n g  i n  t h e  
N i g e r i a n  p u b l i c  a d m i n i s t r a t i o n .  L a s t l y ,  a l l  r e s p o n d e n t s  a g r e e  t h a t  a l l  p u b l i c  s e r v a n t s  m u s t  b e  
i n f o r m a t i o n - t e c h n o l o g y  c o m p l i a n t .  
T a b l e  3 :  I n d i v i d u a l  I n f 1  t i o n  T e c h n o l  
l i a n t  
R e p o n s e s  F r e q u e n c y  
P e r c e n t a g e  ( o / o )  
Y e s  5 6  
7 0  
N o  3 8  
3 0  
T o t a l  9 4  
1 0 0  
- -
S o u r c e :  F i e l d  S u r v e y  b y  R e s e a r c h e r  ( 2 0  1 3  ) .  
T h e  a u t h o r  s o u g h t  t o  f i n d  o u t  i f  e a c h  r e s p o n d e n t  w a s  i n f o r m a t i o n - t e c h n o l o g y  c o m p l a i n t .  
T a b l e  3  s h o w s  t h a t  7 0 %  o f  t h e  r e s p o n d e n t s  a r e  i n f o r m a t i o n - t e c h n o l o g y  c o m p l a i n t  a n d  3 0 %  a r e  
n o t .  I n v a r i a b l y ,  a  h i g h  p e r c e n t a g e  o f  p u b l i c  s e r v a n t s  i n  L a g o s  S t a t e  a r e  i n f o r m a t i o n  t e c h n o l o g y  
c o m p l i a n t .  
T a b l e  4  A  
· b i l i t v  t  
t e r  f o r d  t o - d  f  
R e p o n s e s  F r e q u e n c y  P e r c e n t a g e  ( % )  
Y e s  2 8  
3 0  
N o  6 6  
7 0  
T o t a l  9 4  
1 0 0  
- - - - - - - - - - - - · ·  - - - - - - - - - - - - - -
S o u r c e :  F i e l d  S u r v e y  b y  A u t h o r  ( 2 0 1 3 ) .  
T h e  a u t h o r  s o u g h t  t o  f i n d  o u t  i f  r e s p o n d e n t s  h a v e  a c c e s s  t o  t h e  u s e  o f  c o m p u t e r  f o r  t h e i r  d a y  t o  
d a y  a c t i v i t i e s .  T a b l e  4  s h o w s  t h a t  7 0 %  o f  t h e  r e s p o n d e n t s  d o  n o t  h a v e  a c c e s s  t o  t h e  u s e  o f  
c o m p u t e r  w h i l e  3 0 %  i n d i c a t e d  t h a t  t h e y  h a v e  t h e  o p p o r t u n i t y  o f  u s i n g  c o m p u t e r  f o r  t h e i r  d a y  t o  
d a y  a c t i v i t i e s .  I t  c a n  b e  i n f e r r e d  t h a t  m a j o r i t y  o f  s t a f f  w i t h i n  L a g o s  S t a t e  p a r a s t a t a l s  e s p e c i a l l y  
L A S S  A  d o  n o t  h a v e  a c c e s s  t o  t h e  u s e  o f  c o m p u t e r s .  O n  f u r t h e r  i n v e s t i g a t i o n  b y  t h e  a u t h o r ,  t h e  
s i t u a t i o n  i s  s o  b e c a u s e ,  s t a f f  o f  m o s t  o f  t h e  p a r a s t a t a l s  a r e  f i e l d  o f f i c e r s  a n d  d o  l e s s  o f  o f f i c e  
w o r k .  
T a b l e  5  A v a i l a b i l i t y  o f  i n t e r n e t  s e r v i c e  i n  d e p a r t m e n t s / u n i t :  
R e p o n s e s  F r e q u e n c y  P e r c e n t a g e ( % )  
Y e s  
2 8  3 0  
N o  
6 6  
7 0  
T o t a l  9 4  
1 0 0  
S o u r c e :  F i e l d  S u r v e y  b y  A u t h o r  ( 2 0  1 3  ) .  
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Table 5 reveals that only 30% of the departments/units in LASAA have access to internet 
service. 
t f I £ T bl 6 A f ~ h I fi f . d t t a e . ssessmen o n ornn wn ec no ogy con 1 gura wns m e{!ar men s . 
I Responses Frequency Percentage (%) 
Active 37 40 
1 
Camouflage 57 60 
Total 94 100 
Source: Field Survey by Author (20 13). 
The author sought to access the strength of the information technology configurations in 
LAS SA. Table 5 shows that 60% of the respondents are of the opinion that the information 
technology configurations in departments within LASSA are a camouflage, though 40% 
indicated that their information technology configurations are active. It can be inferred that 
though there are infqrmation technology gadgets and configurations in LASSA, majority of 
them are not in active' operation. · 
. . 
T bl 7 P £ d I.n£ f ~ h l a e . er ormance an orma Ion ec no ogy . 
Responses Frequency Percentage (%) 
Positively 57 60 
Negatively 0 0 
No effect 37 40 
Total 94 100 
Source: Field Survey by Author (20 13). 
"::f/3 
The author sought to find out if fhe application of information technology has affected the 
individual performance of respondents positively, negatively or no effects at all. Table 7 shows 
that 50% of the respondents indicated that usage of information technology affected their 
performance positively while 50% are of the opinion that application of infonnation 
technology has no effect on their overall performance. Invariably, applicatio~n of ihformation 
technology in day to day duties of staff within Lagos State parastatals has positive effect on 
their performance. 
T bl 8 I t f I £ f ~ h l a e . mpac o norma IOn ec no ogy on career . . 
Responses Frequency Percentage (%) 
Career booster 57 60 
Career drawback 0 0 
Not sure 37 40 
Total 94 100 
Source: Field Survey by Author (2013). 
The author sought to find out the impact oflnformation Technology application on the career of 
respondents. Table 8 shows that 60% of the respondents indicated that application of 
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i n f o r m a t i o n  t e c h n o l o g y  h a s  b o o s t e d  t h e i r  c a r e e r .  N o n e  o f  t h e  r e s p o n d e n t  h a s  w i t n e s s e d  c a r e e r  
s e t b a c k  s i n c e  t h e  a p p l i c a t i o n  o f  i n f o r m a t i o n  a n d  4 0 %  a r e  o f  t h e  o p i n i o n  t h a t  t h e y  a r e  n o t  s u r e  i f  
a p p l i c a t i o n  o f i n f o m 1 a t i o n  t e c h n o l o g y  h a s  i m p a c t e d  t h e i r  c a r e e r .  
I n t e r v i e w  R e s u l t s  
T h e  a u t h o r  c a r r i e d  o u t  a n  o n  t h e  s p o t  i n t e r v i e w  w i t h  t h e  H e a d  o f  I n f o r m a t i o n  T e c h n o l o g y  o f  
L a g o s  S t a t e  S i g n a g e  a n d  A d v e r t i s e m e n t  A g e n c y  ( L A S S A )  o n  i s s u e s  r a i s e d  i n  t h e  s t u d y  
o b j e c t i v e s .  B e l o w  a r e  e x c e r p t s  o f  t h e  i n t e r v i e w :  
W h a t  i s  t h e  r o l e  o f  I n f o r m a t i o n  T e c h n o l o g y  i n  P u b l i c  A d m i n i s t r a t i o n  i n  
L a g o s  S t a t e  P a r a s t a t a l s  w i t h  r e s p e c t  t o  L a g o s  S t a t e  S i g n a g e  a n d  
A d v e r t i s e m e n t  A g e n c y  ( L A S  S A ) ?  
I n f o r m a t i o n  T e c h n o l o g y  A p p l i c a t i o n  i s  k e y  t o  t h e  p r e s e n t  a d m i n i s t r a t i o n  i n  L a g o s  S t a t e  
a n d  t h e  g o v e r n m e n t  i n v e s t s  s o  m u c h  i n  i n f o r m a t i o n  t e c h n o l o g y  g a d g e t s  a n d  a p p a r a t u s  t o  a i d  i n  
t h e  e f f e c t i v e  a n d  e f f i c i e n t  d e l i v e r y  o f  g o o d  g o v e r n a n c e  i n  t h e  s t a t e .  T h e  s a m e  a l s o  g o e s  t o  a l l  t h e  
p a r a s t a t a l s  u n d e r  t h e  L a g o s  S t a t e  C i v i l  S e r v i c e  s u c h  a s  L a g o s  S t a t e  S i g n a g e  a n d  A d v e r t i s e m e n t  
A g e n c y  ( L A S  S A ) .  
L a g o s  S t a t e  S i g n a g e  a n d  A d v e r t i s e m e n t  A g e n c y  ( L A S S A )  a r e  e q u i p p e d  w i t h  s t a t e  o f  t h e  
a r t  i n f o r m a t i o n  t e c h n o l o g y  g a d g e t s  a n d  p l a t f o r m s  t h r o u g h  w h i c h  i t  c a r r i e s  o u t  i t s  d a y  t o  d a y  
o p e r a t i o n .  A l l  t h e  p r o c e s s e s  w i t h i n  a l l  d e p a r t m e n t s  o f  L A S S A  i n  t e r m s  o f  i n t r a n e t  a n d  
c o m m u n i c a t i o n  w i t h  t h e  g e n e r a l  p u b l i c  e x t r a n e t  a r e  a c h i e v e d  t h r o u g h  a  r o b u s t  a n d  d e d i c a t e d  
i n t e r n e t  f a c i l i t y .  T h e r e  i s  a l s o  a  M a n a g e m e n t  I n f o r m a t i o n  S y s t e m  t h a t  a i d  t h e  p r o c e s s  o f  
d e c i s i o n  m a k i n g ,  s t r a t e g y  a n d  p o l i c y  f o r m u l a t i o n  a n d  f l o w  o f  i n f o r m a t i o n  w i t h i n  a l l  f u n c t i o n s  
o f  t h e  o r g a n i z a t i o n .  I n  e s s e n c e ,  L A S  S A  r u n s  a n  e f f e c t i v e  a n d  e f f i c i e n t  o r g a n i z a t i o n  t h r o u g h  t h e  
a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y .  
W h a t  a r e  t h e  b e n e f i t s  o f  a p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  p u b l i c  a d m i n i s t r a t i o n  
p r o c e s s  i n  L a g o s  S t a t e  p a r a s t a t a l s ?  
L A S  S A  h a s  a l l  t h e  b e n e f i t s  a n  o r g a n i z a t i o n  e n j o y s  f o r  u s i n g  i n f o r m a t i o n  t e c h n o l o g y  i n  i t s  
o p e r a t i o n s .  S o m e  o f  t h e  b e n e f i t s  i n c l u d e s :  e a s e  i n  p r o c e s s  o f  t r a n s a c t i o n ,  q u a l i t y  a n d  e f f i c i e n t  
s e r v i c e  d e l i v e r y  t o  o u r  c u s t o m e r s  a n d  b u s i n e s s  o r g a n i z a t i o n s ,  s a v i n g  o f  t i m e  a n d  r e d u c t i o n  i n  
e x p e n s e s .  I t  a l s o  a i d s  s w i f t  d e c i s i o n  m a k i n g ,  m a k e s  u s  a  s u s t a i n a b l e  o r g a n i z a t i o n  a n d  p o s i t i v e l y  
a f f e c t s  o u r  p e r f o r m a n c e .  
C o n c l u s i o n  
T h i s  s t u d y  c o n c l u d e s  t h a t  i n f o r m a t i o n  t e c h n o l o g y  a p p l i c a t i o n  i n  t h e  d a y  t o  d a y  o p e r a t i o n  o f  
g o v e r n m e n t  a n d  i t s  p a r a s t a t a l s  t h r o u g h  p u b l i c  a d m i r i ! i t r a t i o n  i s  c r i t i c a l  t o  t h e  g o o d  g o v e r n a n c e  
a n d  d e v e l o p m e n t  o f  t h e  s o c i e t y .  A p p l i c a t i o n  o f  i n f o r m a t i o n  t e c h n o l o g y  i n  p u b l i c  a d m i n i s t r a t i o n  
h a s  n o w  b e c o m e  e s s e n t i a l  i n  g o v e r n a n c e  b e c a u s e  i t  r e d u c e s  b u r e a u c r a c y ,  e a s e s  p r o c e s s  o f  


























also aids swift decision making, makes government sustainable and positively affects 
performance. 
Lagos State government and its parastatals invest much in infonration technology 
knowing it role in good governance. Though some civil servants have apathy to the use of 
information technology because they are used to the manual and bureaucratic system of 
carrying out their activities, public servants must be inspired to become information technology 
complaint and use the same in their day to day operations. 
Recommendations: 
The study recommends that: 
1. Lagos state government should embarked on practical and result oriented trammg on 
information technology of all the civil servants in its employee at local and state levels 
11. heads ofparastatals must inspire their employees to get information compliant and make 
use of all the opportunities application of information technology has on the job and 
career at large. 
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